JESSICA LYNN ROUSE

mobile: 512-468-8083 (  home: 512-252-9578  (  www.rousedev.com  (  jessica.rouse@hotmail.com
PROFESSIONAL PROFILE

Competent and experienced IT professional with the ability to complete and deliver exceptional results in a timely manner.  Over 8 years of experience in software design, development, testing and documentation, as well as requirements gathering, project management, people development and training.

SKILLS & STRENGTHS

Technical Skills: Oracle Database (8i,9i), Oracle Applications (10.7, 11i), Oracle AOL, Oracle Forms, Oracle Reports, SQL, PL/SQL, SQR, TOAD, Unix, Lotus Notes/Domino, LotusScript, Notes Formula Language, MS Access, Visual Basic, HTML, CSS, JavaScript, PHP, mySQL

Professional Strengths: Customer Focus, Communication, Results Oriented, Project Management, Attention to Detail, Innovative, Multi-tasker, Quick Learner, Adaptable, Leadership, People Development

PROFESSIONAL EXPERIENCE

Aug 2006 – present




  
                
   Independent Contractor, Austin, TX
Key Projects:

· Texas Music Machine (Aug 2006 – present):
Used PHP and mySQL to develop custom components of a music download website on top of Zencart, an open source e-commerce software package.  Responsible for development of the following: artist events calendar, music licensing, royalty payments, credit card processing, and artist account balances

· thestockspot.com (Nov 2006):
Wrote a custom application to manage a stock pick competition.  The application used PHP and mySQL and integrated with the open source bulletin board software, phpBB.

· SNR Advertising  (Sep 2006 – Oct 2006)
Built a web-site for the newly launched advertising agency using HTML, JavaScript and PHP 
July 1998 – Aug 2006




  
                National Instruments, Austin, TX

        PROJECT MANAGER (Aug 2005 – Aug 2006)

· Managed multiple projects for the IT Operations team with attention to scope, schedule, and resource.

· Responsible for all tools used internally by the IT department, such as applications for project management, request management, documentation, and defect tracking.  Identified, prioritized and implemented improvement opportunities for these tools.

Key Projects:

· Led a cross-functional team and worked with vendors to evaluate 3rd party tools for the automation of code deployment, conducted a pilot of the preferred application, and formed a recommendation to management to purchase the tool.  The project is estimated to yield over $500,000 in efficiency gains.

· Leveraged and enhanced a generic workflow module to upgrade a Lotus Notes application used for managing emergency code move approvals, allowing us to merge previously disparate processes.

GLOBAL RELEASE MANAGER (Mar 2005 – Aug 2005)

· Coordinated the first ever global quarterly Oracle Applications code release, including hardware and OS upgrades, patching and custom code deploys to 3 separate Oracle instances in 3 worldwide locations.  

· Managed the activities of approximately 200 people over a five month period, including programmers, system administrators, DBAs, business analysts and IT and business management. 

· Responsible for scope definition, project schedule, communication, risk management, contingency planning, and planning and execution of go-live weekend activities.

· Created a full set of templates to be used for future quarterly releases, including project planning checklists, scheduling tools, and e-mail and web communication templates. 

IT APPLICATIONS MANAGER (May 2004 – Aug 2005)

· Responsible for 7 programmers across 2 teams, one supporting applications used by NI’s R&D department (Oracle Projects, Time & Labor, and custom applications written in Notes and PL/SQL), and the other responsible for online tools for the community and support portions of the company’s website.

· Key duties included people development, performance reviews, team building, salary planning, budgeting and project management.

Key Projects:

· Evaluation of multiple 3rd party products to replace an existing custom defect tracking system for R&D.

· Developed an Audit Tracking database and a Learning Management System in Lotus Notes.

IT TRAINING LEAD (Sep 2003 – May 2004)

· Launched a new training program, the IT Professional Development Program, targeted toward all new hires in the IT department.
· Identified the technical and professional skills required for new hires in IT to be successful and built a training framework around teaching those skills.
· Developed 13 self-paced technical training modules, 6 for Oracle and 7 for Lotus Notes, and coordinated the development of 20 other modules by various individuals in IT.
· Mentored 7 new hires through the program, tailoring their training plan to their individual career goals.
        PROGRAMMER/ANALYST III, TEAM LEAD (May 2001 – Sep 2003)

· Custom development and maintenance of Lotus Notes and Oracle Applications for the Manufacturing department

· Responsible for a team of 4-6 programmers, providing technical leadership, project management, and assisting management with performance evaluations.

Key Projects: 

· Designed and implemented the first manufacturing data warehouse project, moving quality data from Oracle Applications to a data warehouse environment to be analyzed for quality metrics.  

· As part of the team launching a new Manufacturing facility in Hungary, was responsible for 30 existing Lotus Notes applications.  Assessed needs of the new facility and updated each application as needed, ranging from adding translatable user interfaces to creating shared design templates.  

· Lead developer for the Manufacturing area during the Oracle 10.7 to 11i upgrade project.  

· Rewrite of our inter-company ordering process, consisting of 15 PL/SQL scripts used to transfer Purchase Order and Sales Order data between the 3 worldwide Oracle instances.

· Rewrite of the interface between a 3rd party export compliance tool (AES) and Oracle applications, consisting of multiple Oracle triggers, packages and reports.

        PROGRAMMER/ANALYST II, TEAM LEAD (May 2000 – May 2001)

· Responsible for a team of 8 programmer/analysts doing Lotus Notes development for multiple functional areas, providing technical leadership, project management and assisting with performance evaluations, in addition to development work.

Key Projects:

· Coordinated business testing and development for a Lotus Notes upgrade from 4.6 to 5.0, involving 50 business owners, 11 developers and several hundred key applications.

· Designed and developed a new Software Testing application for the R&D department for capturing results of manual tests performed on the company’s software products prior to release.  The application was built on an Oracle database with a web interface rendered via PL/SQL.

       PROGRAMMER/ANALYST I (Jul 1998 – May 2000) 

· Various development projects for the Application Engineering department and the Web team.

Key Projects

· Created a desktop application using LabWindows/CVI to enable NI’s technical support staff to monitor the various phone queues real-time, view customer wait times and identify and respond to any backlogs.

· Responsible for conversion of over 30 web-enabled databases during a redesign of ni.com.

· Designed and developed a generic Lotus Notes template to allow all NI branches to create their own localized portions of ni.com, while enabling them to easily conform to defined style guidelines.  

· Designed and developed NI’s first large-scale web content management solution, allowing engineers throughout the company to contribute content to Developer Zone, a new community-based portion of the web site focused around technical solutions.

EDUCATION

May 1998   The University of Texas at Austin

Bachelor of Business Administration in Management Information Systems and Business Honors Program

Graduated with High Honors

Overall G.P.A 3.98

